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CESCO Bioengineering Co., Ltd.
36, 20th Rd., Taichung Industry Park, Taichung, Taiwan, ROC  

Phone：+ 886 3 5910 121  Fax：+ 886 3 5910 123 

www.cescobio.com.tw  E-mail：info@cescobio.com.tw

BelloCell® High-Density Cell Culture System 
Customer Support Questionnaire
Please fill out this questionnaire and return to Bellco Biotechnology Inc.. We will get back to you with helpful information of using BelloCell Systems. 


Cell line:                                                                         
Type of cell line:                                                  (attached/ suspended)
Please specify if there are any particular features in the cell line:                      
　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　 
Application:                                                                       
 (e.g. cell mass, protein, monoclonal antibody, virus,...etc.)        
If it is for virus production, how long will it take from infection to harvest?             hrs                                                        　　　　　　　　　  
Current cell production method:                                                     
Expected period to reach the desire number:  
Expected cell density:                                  cells/bottle
Culture Period:                           days
Please specify current medium being used:                               
Is serum being used?             (Y/N)        What kind of serum is used?                  
Please specify the percentage and volume of the following: 
Glucose:             Glutamine:            NaHCO3:              HEPES:                                    
Seeding: 
Do you find it difficult to prepare 1 x 108 cells for seeding?          (Y/ N)

 　　　　　　　　　　　　
Targeted product:                              (secreted/ non-secreted)
If it is non-secreted, is there a necessity for collecting the cells?                  (Y/ N)
Is trypsin treatment being used:                   (Y/ N)

Please specify the enzymatic solution if it trypsin treatment is not being used:               
Medium exchange: 
Do you find any difficulties working over the weekends?                 (Y/ N)
Measurement of cell counting:                                              
(e.g. manual counting, automatic counting, nuclei counting,…etc.)
Any queries? 
Thank you very much for your precious time!
BELLCO and CESCO confirm that all information given will be treated with strict confidentiality at all times. 

Complete and return including your contact details to: Bellco Biotechnology
340 Edrudo Rd.Vineland, NJ 08360-349  1-800-257-7043 x 281      tlane@bellcoglass.com     www.bellcoglass.com
**************************************************************************************

Company/ Institute name:                                             


Name of the user:                                        (Mr./ Ms.)


E-mail:                 @                 


Contact address:                             


Contact phone no.:                              Fax:                               
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